
Direct-Q 3 
Water Purification System 

Quick Reference Guide 
    
DISPLAY FILLING TANK OR 

FLUSH 
DISPENSING OR 
RECIRCULATION 

AUTO-DISPENSING 

  
STANDBY 

100% 
TANK FULL  

TEMPERATURE, VOLUME 
OR MENU OPTION 

  

TANK LEVEL  
 
 

10% 
 

 
 

 
RESISTIVITY, 
CONDUCTIVITY OR 
TIMER 

MAINTENANCE OR ALARM DISPLAYS   

WHAT IT MEANS 

     
FILLING TANK 

MODE 
PRE OPERATE 

MODE 
DISPENSING 

MODE or 
RECIRCULATION 

VOLUMETRIC DISPENSING 
MODE 

DISPENSING OR 
RECIRCULATION 
DURING FILLING 

TANK MODE 

FLUSH MODE 

⇒ Refer to the User Manual for more information on Operating Modes. 

RECIRCULATING 
WATER 

 GETTING WATER 

To enhance the quality of 
the Product Water before 
dispensing water, press: 

Using Volumetric Dispensing: 
1. Access the F01 menu 
2. Set the volume 
3. Press the Dispensing Button (*3) 

Using the 
Dispensing 

Button: 

 

 

  

⇒ The Product water quality is displayed automatically during DISPENSING mode or during  
RECIRCULATION. 

 

Direct-Q 3 System 
Quick Reference Guide 

1 

2

*3 

Direct-Q 3 
Water Purification System 

Quick Reference Guide 
 
MAINTENANCE DISPLAYS 

DISPLAY WHAT IT MEANS WHAT TO DO 

 

The SmartPak cartridge has to 
be changed.  

Replace the SmartPak 
cartridge using the 
User Manual. 

 

The Product resistivity is less 
than the Resistivity Setpoint.  

Replace the SmartPak 
cartridge using the 
User Manual. 

 

(UV System only) The UV Timer 
is exhausted.  

Replace the UV Lamp 
using the User Manual. 

⇒ Refer to the User Manual for more information on Maintenance. 

TROUBLESHOOTING DISPLAYS 
DISPLAY WHAT IT MEANS WHAT TO DO 

 

The SmartPak cartridge is not 
installed correctly or not installed 
at all. 

Reinstall the SmartPak 
cartridge. If the alarm is 
still displayed, then 
contact Millipore. 

 

(UV System only) The UV Lamp 
is not installed correctly or not 
installed at all. 

Power OFF the system. 
Reinstall the UV Lamp. 
If the alarm is still 
displayed, then contact 
Millipore. 

 

During FLUSH mode, the Tank 
Outlet Valve is not open. The 
system will not resume FLUSH 
mode until the tank is emptied of 
water. 

Open the Tank Outlet 
Valve to drain the water 
from the tank. 
Check that the Tank 
Outlet Valve and Tubing 
are directed downwards 
into the drain. 

⇒ Refer to the User Manual for more information on Troubleshooting. 
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