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Service & Support
Online Support 
Hach Support Online (HSO) pools more than 85 years of water analysis knowledge into a powerful global 
community. Flowing directly into our customer and technical support teams, this dynamic resource delivers 
real-time answers, user-friendly search tools, multiple types of content, and easy ways to connect with 
Hach experts. With HSO, you get the information you need and together, we can power progress for people 
around the world.

Technical Training
Hach Training Center provides relevant, hands-on training to your team, giving them the experience they 
need to master various theories and techniques – and produce results  you can trust for quality assurance, 
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Service
Hach ServicePlus® Programs have been developed to help solve your maintenance and support problems. 
Whether it ’s a lack of resources or skills, an instrument that is down, compliance concerns or the need for  
�D���S�U�H�G�L�F�W�D�E�O�H���E�X�G�J�H�W�����Z�H���K�D�Y�H���S�U�R�J�U�D�P�V���W�R���‰�W���W�K�H���X�Q�L�T�X�H���F�K�D�O�O�H�Q�J�H�V���\�R�X���I�D�F�H���L�Q���\�R�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q��

Meters & Probes
SL1000 Portable Parallel Analyser

Get highly accurate chloramination 
results, with less opportunity for 
errors, in a fraction of the time.

•	 Up to six parameters in parallel
•	 Automation, internal temperature 

control, and self-contained chemicals 
to avoid manual steps 

HQ Meters & Intellical 
Probes

�:�H���R�†�H�U���D���U�D�Q�J�H���R�I�� 
probes for routine and 
challenging power 
applications.

•	 Intuitive user interface

AT1000 Automatic Titrator

Now anyone in the laboratory can 
perform Potentiometric Titrations 
that deliver fast, accurate and 
reliable results.

•	 One-touch automation
•	 Pre-set application packs
•	 Ready-to-use straight from the box
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Water Treatment
Chloride
Chlorine
Chlorine Dioxide
Conductivity/Total Dissolved Solids (TDS)
Dissolved Oxygen
Hardness/Alkalinity
Hydrazine/Oxygen Scavenger
Oxidation-Reduction Potential
Ozone
Microbial Load (ATP)
pH
Silica
Sodium
Total Organic Carbon (TOC)
Turbidity and Suspended Solids

Steam Cycle
Ammonia
Chloride
Conductivity/Total Dissolved Solids (TDS)
Copper
Dissolved Oxygen
Hydrazine/Oxygen Scavenger
Hydrogen
Iron
Oxidation-Reduction Potential
pH
Phosphate
Silica
Sodium
Total Organic Carbon (TOC)

Cooling Water
Chloride
Chlorine/Oxidants
Chlorine Dioxide
Conductivity/Total Dissolved Solids (TDS)
Copper
Hardness/Alkalinity
Microbial Load (ATP)
Microbiology
Molybdate and Other Corrosion Inhibitors
Oxidation-Reduction Potential
Ozone
pH
Sodium
Total Organic Carbon (TOC)

Hach Solutions by Parameter
All parameters are available as both process & laboratory solutions.
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WATER SUPPLY

MAKE-UP WATER

STEAM CYCLE

COOLING WATER

WATER DISCHARGE


